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“

Professor Ricketts is a vivid
and powerful storyteller
who delivers a level of
professionalism and
preparedness unlike any
other. His unique ability
to inspire a room moves
audiences to listen, learn,
engage and act.

Liz Matthews, Executive Director
Dell

On-site, Executive Education Style Masterclasses
Customized for Your Organization
This intense Innovation Masterclass covers the essentials of the innovation course taught by
Dr. Ricketts at Harvard University. Tailored to management teams and innovators at all levels
who are looking to understand innovation and learn specific tools to grow innovation in their
organizations and careers.
In this interactive Innovation Masterclass, you will engage with your peers on understanding
how innovation arises and how to harness your skills and creativity to accelerate innovation
in both your organization and your career. You will learn a strategic framework for innovation
and how innovation can occur and scale in your organization. In particular, the role of insight,
creativity and value opportunities will be discussed, as well as specific innovation and creativity
tools. Attendees should be prepared to have fun and change the way you think!

What You’ll Learn in the Innovation Masterclass
The masterclass works with your leading innovators and managers to teach them the mindset and
skillset of leading innovators. It also works with your leading technical and non-technical employees
who are at the forefront of solving problems for your customers. This course combines the best
practices of problems solving and creativity using extensive material from engineering, industrial
design, and the arts.

Examples of learning modules:
Module 1: Disruptive Innovation
•
•
•

Module 3: How to create innovative product
ideas and value for your customers

How and why are industries disrupted
How can you find and develop disruptive
ideas and innovation
How successful companies have pivoted to
disrupt and outperform their competition

•

•

Module 2: Developing creative ideas and
people in your organization
•
•
•
•
•

How to uncover hidden value in your market
Creating products and services that amaze
and surpass your customers’ expectations
Frameworks for idea development through
prototyping

Module 4: Design thinking for you and your
organization

Learn what blocks us from being more 		
creative and how we can overcome them
Team and individual creativity – how to
develop and sustain it
How can your team learn to be more
creative and develop truly disruptive ideas
Frameworks for creativity and tools for
systemic idea generation

•
•

Learn how to dig deep into customer needs.
Learn how to collaborate and create value
through new insights into customers’ needs.
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“

Looking forward
to putting all those
exciting innovation
tools to use!
Elise Green, Principal Consultant
Assent Communications
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“

Dr. Ricketts
innovation
sessions are
exponentially
better than any
other I have
attended.

David Graham,
Deputy Chief Operating Officer,
City of San Diego

Dr. David Ricketts Dr. is an award-winning innovator and global thought leader
in the theory and practice of innovation. He has helped boost creative thinking
and bring cutting edge ideas to reality in top companies such as Mastercard,
Disney, and General Motors. He received his Ph.D. from Harvard University, where
he is an Innovation Fellow researching how organizations transform ideas into
innovation. His breakthrough research and innovations have been featured in
worldwide news outlets such as Popular Science, Smithsonian, NBC, CBS, and
Fox News. His teaching and insights leverage his over 20 years of corporate R&D
and academic research. Dr. Ricketts helps organizations drive success through
innovation with his dynamic keynotes, executive consulting, and innovation
masterclasses.
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